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English

Safety Warning
Notice

This section describes the content and importance of safety matters to
prevent personal injury to the user or others. Please read the following
contents (symbols, icons) after fully understanding them and be sure to
Follow the safety precautions described.

O ® ® &

Content indicating [Prohibited]
No open flames

Do not touch with wet hands
Flammable items are prohibited
No wet areas

e If the power plug is damaged or loose when plugged into a
household power outlet, Do not use, otherwise it may cause
electric shock or fire due to short circuit.

e Never connect or unplug the power plug to or from a
household power outlet when your hands are wet, as this may
result in electric shock or injury.

e Do not damage, modify, bend, pull, or twist the power cord
with force. Do not place any heavy objects on or squeeze the
power cord. Doing so may cause electric shock or fire due to
a short circuit.

e Do not use the product with the power cord tied up, as this
may result in electric shock or fire.

e Do not modify, disassemble or repair this product. Otherwise,
abnormal operation may cause fire or injury. Please entrust
the repair shop designated by our company to repair it.
Please do not immerse the product in water or other liquids.
Do not use this product when your hands are wet, otherwise
it may cause electric shock or injury.

e Do not place the product near flammable materials (such as
gasoline), otherwise it may cause an explosion or Fire.
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English

Safety Warning

Do not overload household power outlets or circuits.
Overloading the device by plugging in too many sockets may
cause overheating and result in a fire.

e Do not store the power cord in a twisted state, as this may
cause the power cord to break, resulting in burns, electric
shock, or fire due to a short circuit.

o tIZ))uring use, do not touch the steam, otherwise it may cause
urns.

e During use, do not touch the hot bottom plate and nearby hot
parts with your hands. Doing so may cause burns.

e When using a steam-permeable ironing board, do not place
your hands, feet, etc. under the ironing board.

e Do not place this product on your hands, knees, or other parts
of your body.

e Do not use steam or jet steam while part of the appliance is
protruding from the ironing board.

Do not iron clothing that you are wearing.

Do not place it sideways, otherwise it will cause water
leakage and damage the floor and carpet.

e Do not insert needles or other foreign objects into the bottom
plate, as this may cause fire or electric shock. or burns.

e Do not add perfume, vinegar, starch, descaling agent, ironing
aid or other chemicals to the water tank to avoid staining
clothes; when adding water, use household distilled water or
purified water.

e Do not use this product on items other than fabrics (such as
leather), as this may cause causing damage to it.

e The iron will emit high-temperature steam. Do not try to
remove wrinkles on clothes that are worn by someone. Do
not use steam near yourself or others.

Safety Warning

Need to be grounded. Children are
prohibited from operating.
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English

The input voltage must comply with the rated voltage
indicated on the bottom of the product. Insert the power cord
fully into the socket, otherwise it may cause fire or electric shock.
e If any abnormality or failure occurs, please stop using the
product immediately and unplug the power cord. Using this
product in such circumstances may result in fire, electric shock or
injury.
e Frequently stop the power cord or power plug, causing
damage or discoloration. The main components are deformed
or burned. Please immediately entrust an authorized service
station to inspect or repair the product. If the power cord or power
plug is damaged or discolored due to frequent outages, or if a
major component is deformed or burned, please immediately
entrust an authorized service station to inspect or repair the
product.

e This product is not suitable for people with physical, organ or
mental disabilities, or lack of experience and knowledge.
Children should be supervised and instructed on the use of this
product by anyone with knowledge of the product (including
children), and should be responsible for the user's safety. Children
should be carefully watched to ensure that they do not play with
this device, as this may result in accidents or injuries.

e If the power cord is damaged, you must replace it with the
manufacturer or its service agent or similar Failure to do so
may result in accidents or injuries.

e |If the product is dropped, visibly damaged or leaking, it
cannot be used. Please do not disassemble the device for repair
by yourself. Send it to a designated repair shop for repair.

e The product must be placed firmly on the base and the surface
on which the base is placed must be stable. When ironing, the
iron must be used on a stable surface, otherwise the product may
fall, causing personal injury or burns.
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Product Overview

A\ Note: There may be slight differences in the appearance of the product.
The following is for reference only; please refer to the actual product
included in the package.

Names of Parts

oe @ 0O 60 ®

[
e
~
e o <)
A. Main Body
1. Water tank 2. Anti-scale filter box
3. Steam hose storage slot 4. Power cord storage hole
5. Power cord 6. Power plug
7. Power button 8. Function selection button
9. Function display light 10. Descaling release button
(descaling area)
11. Iron head release button 12. Iron head fixing clip
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English

13. Soleplate 14. Heating indicator light

15. Handgrip function button 16. Steam release button

17. Steam hose 18.

Accessories List

o Anti-scale filter box
e User manual

Main Unit Control Panel
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1. Descaling Indicator Light

When this light turns on, it indicates that descaling is required. Please
replace the anti-scale filter box in a timely manner.

2. Water Shortage Indicator Light

When the water tank runs out of water, this light will illuminate. If the
indicator remains on after refilling the tank, please ensure that the tank is
properly installed.

3. Power Interruption Indicator Light

When the unit is in standby mode and the heating process is interrupted,
this indicator will flash. Press and hold the power button for 6 seconds to
restart the heating process.

4. Mode Indicator Light

Displays the currently selected mode: “ECO,” “SMART,” or “TURBO.”

5. Function Selection Button

Press the Function Selection Button to switch between the “ECO,”
“SMART,” and “TURBO” modes.

6. Power Button
Press the Power Button to turn the appliance on or off. When powered
on, the indicator light on the iron handle will illuminate, and the default

mode will be “SMART.” Press the Function Selection Button to switch
modes as needed.
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i
Maintenance Button

This button is used for regular descaling maintenance. Its specific
functions include:

e When the descaling indicator light is on, replace the anti-scale
filter box, fill the water tank, and connect the power supply.

« Press and hold the Maintenance Button for 5 seconds to activate
the descaling program.

e When the descaling process is complete, the light will turn off
automatically.

o After descaling, wait until the steam indicator light turns off, then
the process is finished.

@ Tip: Always ensure the appliance is completely cooled and
disconnected from the power supply before performing maintenance or
replacing the anti-scale filter box.

Iron Handle Controls

1. Heating Indicator Light

When the appliance is heating, this light is on. After reaching the set
temperature, the light will turn off automatically. The indicator also
changes according to the selected mode: “ECO,” “SMART,” or
“TURBO.”
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2. Power Button

Press the Power Button to turn the unit on or off. When powered on, the
heating indicator light illuminates. The default mode is “SMART.”
Press the Function Selection Button to switch modes.

3. Function Selection Button

Press the Function Selection Button to select “ECO,” “SMART,” or
“TURBO” mode as desired.

4. Steam Release Button

Press and hold this button to release steam; release it to stop the steam
output.

Instructions for Use
A Note

« When using the product for the first time or after replacing the
anti-scale filter box, it may take up to 30 seconds after the iron
completes preheating before steam is released.

o Automatic Safety Shutdown: If no steam operation occurs within
8 minutes after the device is turned on, it will automatically shut
down for safety and energy saving.

« During the first use or after replacing the anti-scale filter box, the
heating indicator may not illuminate immediately while the
system is preheating. Normal operation will resume once
preheating is complete.

8|Page



Preparation Steps

1. Install the anti-scale filter box properly. Make sure it is firmly
pressed and securely installed.
2. Fill the water tank with water.

Starting the Device

1. Plug in the power cord. Press the Power Button on the main unit
or the iron handle.

2. The heating indicator light will turn on, indicating the start of the
preheating phase.

3. When a “beep” sound is heard and the heating indicator light turns
steady, preheating is complete. The default operating mode is
“TURBO.” At this point, you may press the Function Selection
Button to switch modes, and press the Steam Release Button to
begin steaming.
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Icons and Descriptions:

o Flashing Heating Indicator Light: Preheating in progress.
« Steady Heating Indicator Light: Preheating complete.

« Function Selection Button: Switch between modes.

o Steam Release Button: Press to release steam.

Filling the Detachable Water Tank

A Note

e Itis recommended to use purified or distilled water for filling the
water tank.

e Do not use the following types of water: hot water, rainwater,
drinking water, mineral water, or water containing detergents,
softeners, or aromatic substances, as these may damage the
appliance or affect performance.

e Always ensure the appliance is unplugged before filling or
reinstalling the water tank.

o After refilling the tank, ensure it is properly installed before use;
otherwise, the appliance may not function correctly.

10|Page



Steps:

1. Remove the detachable water tank from the main unit and fill it
with purified or distilled water.

2. Atfter filling, carefully slide and secure the water tank back into
the main unit.

Replacing the Anti-Scale Filter Box

A Note

e When the descaling indicator light turns on, please replace the
anti-scale filter box promptly to prevent limescale buildup,
prolong the service life of the product, and maintain optimal
steam performance.

o If the anti-scale filter box is not replaced in time, steam output
may decrease or stop completely.

o After replacing the filter box, reset the system by pressing and
holding the Maintenance Button for 5 seconds while the unit is
powered on.

« If the appliance is used in an area with hard water, replacement
frequency may need to be increased accordingly.
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Steps:

1. When the descaling indicator turns on, remove the used anti-scale
filter box by pulling it outward.

2. Insert a new anti-scale filter box into the designated slot on the
main unit until it clicks securely into place.

Instructions for Use
Replacing the Anti-Scale Filter Box (continued)

3. Insert the anti-scale filter box into the slot on the main unit and
press firmly until it clicks securely into place.

4. After replacing the anti-scale filter box, simultaneously press and
hold the Maintenance Button and the Function Selection Button
for about 3 seconds. When a beep sound is heard, the descaling
indicator light will turn off, indicating that the appliance has
returned to normal operation.

| FRRESE |
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Steaming Instructions

Special Notes:
Fabrics Suitable for Steaming:

Linen
Cotton
Polyester
Wool
Silk
Viscose
Rayon

Fabrics Not Suitable for Steaming:

« Synthetic fibers such as nylon or elastic fibers
e Blended fabrics containing nylon
o Polypropylene (e.g., non-woven fabrics)

AT

aujaal
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Garment Steaming

« Unfold the ironing board and adjust it to a suitable height. Place
the garment to be steamed flat on the board (ironing board not
included).

e Use a clothing hanger to hang garments on a suitable support or
stand for steaming (hanger not included).
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Steaming Methods
Other Fabric Steaming Applications

« Bedding
e Curtains

Cleaning and Maintenance
A\ Note
« Do not lift or move the appliance while the water tank lock is
open.

« If dirt or stains appear on the surface of the appliance, use a soft
cloth dampened with a neutral detergent to wipe it clean.
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o If scale or buildup appears inside the steam outlet, first turn off
the power and allow the baseplate to cool completely before
cleaning.

« When storing the appliance, ensure the steam hose and power
cord are neatly coiled and placed in their respective storage
compartments.

o For easier handling, you can lift the appliance using the built-in
carrying handle.

Steps:
1. Press the Power Button on the main unit or iron handle to turn off

the appliance. Allow it to cool completely.
2. Remove the water tank and pour out any remaining water.

3. Wipe the baseplate and main body with a soft cloth.
4. Coil the power cord and steam hose neatly and place them into
their designated storage compartments.

(Power cord and steam hose storage areas are shown in the diagram.)
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Troubleshooting

Before requesting repair service, please check the following items:

Problem
No steam
output

Descaling
indicator
light not on

Abnormal
noise during
operation
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Possible Cause

Insufficient
water in the tank
Steam  release
button not
pressed
Recently
replaced anti-

scale filter box
Anti-scale filter
box not properly
installed
Anti-scale filter
box needs
replacement

Newly installed
filter box not
activated
Water shortage
in tank

Anti-scale filter
box not properly
installed
Anti-scale filter
box damaged

Solution

Refill the water tank and restart
the appliance.

Press the steam release button.

Press and hold the steam release
button for a while until steam is
emitted.

Press the filter box firmly into
place until it clicks securely.

If the indicator does not light up
after replacement, wait until the
unit cools down, then reset by
pressing and holding the
maintenance button for 5 seconds.
Press and hold the steam release
button for a while until steam
starts emitting.

Refill the water tank, press the
steam release button, and continue
operation. Noise should stop once
the base fills with water.

Press the filter box firmly into
place until it clicks securely.

Replace with a new anti-scale
filter box. If the noise persists,
check for internal blockage.



Product Specifications

Model Rated Rated Power
Number Voltage

NL- 220V~50Hz 2100W
SF400T

Product Dimensions (L x Power
W x H)

Approx. 398 x 162 x 201 > 1800 mm
mm

Length (external)

Cord Steam

Hose

Length
(external)
> 1800 mm

Water  Tank Standards Compliance
Capacity
12 L GB4706.1-2005, GB4706.2-2007

Electrical Schematic Diagram

A\ Statement: All information contained in this document has been
carefully verified for accuracy. If you find any errors or omissions, please
contact our company for confirmation. Due to ongoing product
improvements and technical updates, this document is subject to change
without prior notice. Product appearance and colors may also vary
slightly from those illustrated. Please refer to the actual product.
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Environmental Compliance Statement

National Service Hotline:

Compo Le
nent ad
Name P
b)
Rubber o
Parts
Plastic o
Parts
Metal X
Parts
Power X
Cord
and
Internal
Compo
nents
Explanation:

Merc
ury
(Hg)

Cadm Hexava Polybromi

ium lent nated

(Cd)  Chrom Biphenyls
ium (PBB)
(Cr(Vl
)

@] @] @]

@] @] @]

@] @] @]

@] @] @]

Polybromi
nated
Diphenyl
Ethers
(PBDE)

o

e This table is prepared in accordance with the standard SJ/T

11364.

e The symbol “0” indicates that the content of the hazardous
substance in all homogeneous materials of the component is
below the limit specified in GB/T 26572.

e The symbol “x” indicates that the content of at least one
hazardous substance in the homogeneous materials of the
component exceeds the limit specified in GB/T 26572.
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WARRANTY CARD

Related Information (To be filled by user)
User Name

Store of Purchase

Product Model

Invoice Number

Purchase Date

Local Service Center Phone Number
Repair Record

Repair Date

Fault Description and Handling Details
Service Unit

Service Hotline: 400-0556-066

When purchasing a product from our company, please fill out this
warranty card carefully and keep it in a safe place for warranty purposes.

Consumers must bring this warranty card together with the original valid
purchase invoice when requesting repair service from an authorized

service center.

Situations Not Covered by Warranty

The following cases are not covered under the warranty:

1. Damage caused by improper transportation, use, storage, or

maintenance by the user.

2. Repair or disassembly by non-authorized personnel or non-

designated service centers.

3. Damage caused by gifts or accessories not bearing our company’s

brand label.
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4. Mismatch between the invoice model and the repaired product
model, or unclear invoice.

5. The product is beyond the warranty period.
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GQUALITY EXPERIENCE

Multi-scene steam
ironing machine

Model: NL-SF400T English [




